telephone service

Reliability & Clarity
You Can Count On! E

TELECOM

Home Telecom Digital Voice is a high-quality voice DIALING PATTERNS 579 Stoney Landing Road
service with all the features and clarity you expect from All Home Telecom Digital Voice customers are Moncks Corner, SC 29461
tra_ditional_ hpme tglep.hone. service. Easy to use and required to dial 10 digits when placing i 2750 Highway 52 ;\\
reliable, Digital Voice is delivered over our advanced, local calls. 10-digit dialing means Moncks Corner, SC 29461 :
private broadband network. dialing the three-digit area code (843) 761-9101
and seven-digit phone number, (843) 471-2200
ADDITIONAL SERVICES and S orp .
. . just like on a cell phone. You )
Messaging Unified: $4.00 per month are required to dial 1+ the 10- 131|Soult|h Rslclr;:;d 2venue
. Harleyville, 44
The latest in messaging convenience! digit telephone number for all (843) )262-7600
. . long distance (toll) calls. 10-

1 Unified Messaging: digit dialing will allow you to 225 Seven Farms Drive Suite 100

Have your voice mails delivered to your email easily return missed calls Daniel Island, SC 29492

address, so you can be notified and play your voice logged on your home phone. (843) 277-7307 {

mails from any computer or smart phone device.

New Customers www.HomeSC.com \‘

Home Telecom delivers Local and
Live Message Playback: Long Distance telephone service utilizing the latest
Digital Voice technology. Enjoy crisp, clear service and
all of the Calling Features you expect. Best of all, you
will enjoy having local technicians and Customer
Service Representatives right here in your community
to serve you.

[1 Easy1, 2, 3 voice mail navigation

Screen your calls once your voice mail picks up —
your phone will begin to ring again. Simply pick up
and begin listening to your caller as a message is
being left. Press any key to pick up the call.

[1 Out dial to cell phone with listen option:

Setup voice mail to call your cell phone when Customers Switching from another Rella ble & Clea r
receiving voice mails. company such as TDS or AT&T Local & Long Distance

[1 Messaging Unified add-on options:* You now have an alternative for Local and Long
Distance telephone service, and its us: Home Telecom.
We want to make your switch easy and convenient. You
can keep your same telephone number or we will assign

Fax Messaging: You can have the ability to a new one if you prefer. Plus, you can have all of the
reCeiVe, view and forward faxes e|eCtr0nlca||y You Ca'“ng Features you are accustomed to us|ng

can upgrade to receive a dedicated fax number
with multiple means of accessing your messages —
send to a fax machine, forward to your email, or
view from the CommPortal web interface.

Telephone Service
Sub Mailboxes: Perfect for small business owners

or families with teens.

*An additional fee of $2.00 per month is required for Sub Mailboxes and $4.00
per month for Fax Messaging.

888-746-4482 : :
TELECOM www.HomeSC.com ive life ahead. Hgf!\E/CIO%



Simply Pick

Calling Feature Packages

Simply Pick 3

Choose any three features listed below

Simply Pick 5

Choose any five features listed below

Simply Pick 7

Choose any seven features listed below

Save extra money with “Simply Pick” Calling Feature
Packages that can also include Messaging Unified.
Simply select the features you need to simplify your
life. PICK 3 and Premium Long Distance are available in
our Simple Bundles at discounted rates.

CALLING FEATURES

Choose individual Calling Features to enhance the
performance of your telephone. Be sure to ask for our
Calling Features Instruction Guide.

Useful When Receiving Calls

Caller ID Basic

Caller ID Name and Number
Call Waiting

Call Waiting Display
Distinctive Ringing/Call Waiting
Selective Call Accept
Selective Call Reject
Anonymous Call Rejection
Call Tracing

Messaging Unified

Personal Call Service

oooooooooono

Useful When Making Calls

Caller Name and Number Blocking
Call Forwarding

Selective Call Forward

Repeat Dialing

Call Return

Speed Calling

Three Way Calling

ooooooo

¥10.00 ... o
$15.00.. vore:
$20.00 ... om

LOCAL ZONE CALLING*

We realize that many people in our service area
make many — if not most — of their “long distance”
calls to areas close to home. So, we offer Local
Zone Calling, a service to enable you to call within
certain “zones” (also referred to as LATAs — Local
Access Transport Areas) at lower rates.

With Local Zone Calling:

1 You dial the seven or 10-digit telephone number
vou're calling. If you dial 1+ the Area Code, your call
will be charged at your regular long distance rate.

[l Call detail is provided unless you select the Flat
Rate Option.

[1 Local Zone Calling is a one-way, outgoing service.

[l Each telephone line you have reqguires its own
option.

[J There is no installation or setup charge.

Measured 3.5¢ Option - 50¢ per month: All calls
made within your Local Calling Zone using seven or
10-digit dialing are only 3.5¢ per minute.

Flat Rate Option: Unlimited calling to the Tri-County
area (Berkeley, Charleston, Dorchester Counties) for
$14.60 per month. Calls to the remainder of the Coastal
Calling Zone (see map) are 4.5¢ per minute.

*Not Available in New Hope area.

LOCAL ZONE CALLING MAP
COASTAL CALLING ZONE

“/ISLE OF PALMS

SULLIVANS ISLAND

LOCAL SERVICE

Single Line: $18.54 per month

DOES NOT INCLUDE the Federal Universal Service
Charge, FCC Local Number Portability, Emergency
Service Preparation Charge, or the Telecommunications
Relay Services Charge.

SafeGuard Wire Plan: $4.95 per month

Includes Local Calling to and from these areas:

[] St.Stephen Area

Bonneau
Pineville
St. Stephen

[ New Hope Area

Summerville
Charleston
Mt. Pleasant

LONG DISTANCE

Home Telecom Long Distance offers nationwide,

1+ long distance calling backed by our "home-town”
personal service. One of our representatives will be
happy to help you determine which plan is best for you.

Premium Long Distance* $30.00 per month
Now you can make all of the long distance calls you
want — talk with friends and family nationwide — for
one flat fee per month. Call anywhere in the United
States, any time day or night. *Not available in Harleyville.

NickelTime - 5¢ per minute, $3.95 per month
Call anywhere in the USA any time for 5¢ per minute
plus a low monthly fee of $3.95. Ideal if you make
50-100 minutes of calls per month.

DimeTime - 10¢ per minute, $1.50 per month
Like NickelTime, call anywhere in the USA any time,
except the per-minute rate is 10¢ plus a lower monthly
fee of only $1.50. Ideal if you make 30-50 minutes of
calls per month.

15¢ Plan

If you make less than 30 minutes of long distance calls
from your home, this flat rate plan is the most
economical. There is no monthly fee — no surprises, no
hidden fees — all calls are 15¢ per minute.

Personal Toll Free

Get your own Toll Free number — the perfect solution
for children away at school and relatives in care
facilities. Provide your Toll Free number to anyone you
wish to call you without incurring a charge. You pay
only 18¢ per minute (10¢ if you’re a Home Telecom
Long Distance customer) with a $2.00 monthly fee.

*Restrictions prohibit using Home Telecom’s Premium long distance service for
certain activities, including but not limited to, autodialing, continuous or extensive
Call Forwarding, telemarketing, fax broadcasting, data applications including
access to corporate or business LANs, Virtual Private Networks, or to
continuously or excessively access an Internet dial-up service. The purpose of the
planis to provide unlimited domestic U.S. voice calling for residential customers.
Home reserves the right to immediately terminate or modify the plan if Home, at
its sole discretion, determines that the service is being used for any of the
aforementioned activities or any activity inconsistent with normal usage patterns
for voice calls. In the event a call is identified as falling into a restricted category, it
will be billed at $.10 per minute. Other restrictions may apply. Price does not
include taxes and other applicakble Federal and State fees,
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