Community Connect Application

ME

TELECOM

To qualify for Community Connect, you will need to be a part of one of the eligible programs listed below and
include documentation of your eligibility. Please have your materials ready when you submit the form.

Name:

First Middle Last
Date of Birth (MM/DD/YYYY): Last 4 Numbers of SSN:
Physical Address:
Street Address
Address Line 2
City State Zip
Are you an existing customer?
O Yes, | am already a Home Telecom customer.
Mailing Address:
O My mailing address is the same as the physical address.
If your mailing address is different, please fill out the mailing address information below
Street Address
Address Line 2
City State Zip
Email: Phone:
Eligibility Program(s) Check all that apply.
O Woman, Infant and Children (WIC) O Low Income Home Energy O Medicaid

O Federal Public Housing Assistance / Section 8
Free or Reduced price School lunch program

@) Supplemental Nutrition Assistance
Program (SNAP)

Assistance (LIHEAP)

O Federal Pell Grant
O Lifeline

O Supplemental Security
Income (SSI)
Temporary Assistance for
Needy Families (TANF)



By submitting this form, | understand that:

*The Community Connect program is offered and controlled by Home Telecom and is at the sole discretion of the company. The program
may be discontinued at any time.

*If | no longer qualify for this program or if the program is discontinued, | will be subject to Home Telecom’s regular rates, terms, and
conditions should | continue to subscribe to the internet service.

*There is a limit of one benefit per household per month.

*Proof of program eligibility must be presented to Home Telecom as verification that you qualify for up to 75 Mbps DSL Community Connect
plan or up to 300 Mbps Cable Modern and Fiber Community Connect plan for $34.95. The price of $34.95 is contingent upon also receiving
my bill through email and participating in Home Telecom’s ACH payment program. If | opt out of taking advantage of either of these offers, |

will be charged a $5 opt out fee per month, which will bring my monthly bill for Community Connect up to $39.95.

*In order to participate in this program, the proof of eligibility and the Home Telecom bill must be attributed to the same name and customer,
meaning the person who is eligible must be a named party on the Home Telecom bill.

*Home Telecom may disconnect the household’s Community Connect service if payment is not received according to Home Telecom’s
standard business operations.

By submitting this form, | give Home Telecom permission to:

*Apply a $34.95 rate for up to 75 Mbps on a DSL Community Connect plan or up to 300 Mbps on either a Cable Modem or a Fiber
Community Connect plan to my Home Telecom bill.

*Resume normal billing practices and charge me the full service rate if | no longer qualify for the Community Connect program or the
program is discontinued.

Consent
Ol agree to all the above-listed terms and conditions.

Confirmation Requested

O I would like to receive a confirmation contact once my order has been processed.

Signature: Printed Name:

Date: Account Number: (if applicable)

*For residential services only. Availability, speeds, and pricing may vary by location. Eligibility requirements apply, and documentation may be required to verify participation in qualifying programs. Reapplication may be required annually to

maintain eligibility. If eligibility requirements are no longer met, standard service rates and billing will apply. Opting out of auto-bank draft adds $5/month. Offer subject to change or discontinuation at any time.

You may mail this completed form and a copy of your proof of qualification to:

Home Telecom
ATTN: Customer Service
551 Rembert C Dennis Blvd
Moncks Corner, SC 29461

You can also submit this form in person at any of our 4 convenient locations:

MONCKS CORNER FOXBANK DANIEL ISLAND NEXTON

551 Rembert C Dennis Blvd 2750 Hwy 52 230 Seven Farms Dr, Suite 104 1247 Nexton Parkway
Moncks Corner, SC Moncks Corner, SC Daniel Island, SC Summerville, SC
29461 29461 29492 29486
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