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Getting Started

Managing Account Recovery in AppPortal

1 Log into your HomeSC.com email account. . 4 Click Update Recovery Information to save
Then, navigate to Welcome [Username] link. : changes.

l Welcome .l : Manage account recovery for

Should you not remember your password, you will need a way to recover access to
your account in a secure manner. Listed below are the methods available.

2 Under Account Management select Account You can select some, all or none of the recovery methods offered below. Return to

this page to make changes as needed.

Recovery. _
Phone Number Alternate Email Address
ACCDU Ht M a nagem E nt Secret Questions and Answers
If using secret Q&A for account recovery, you must select ot lzost two different questions to provide
i onswers for.
i Proﬁle ‘; Question #1
: Select a secret question ¥
4, Change Password - E
5 Question #2
5 Select a secret question o
% Acce OVEeTY :
7 Account Recovery : T x|
Question #3
ﬂ '?E‘U._ur n Select a secret question v
Enter your answer here n
Question #4
3 Inthe Manage Account Recovery screen, you M
elect a secret question v

can set up at least 1 of the following recovery x|

methods below.

- Phone Number

- Alternate Email Address
— 2 Secret Questions and Answers

* When using this option, both Secret
Questions must be selected and
accompanied by an answer

Please note: You can also complete all of the fields
to utilize all of the available options.
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Getting Started

Managing Account Recovery in AppPortal (cont.)

See below for an example of Account Recovery in
action with secret question and answer option:

1 Select Forgot your password?

# Home  #) Login

Welcome Visitor

Please Log In

Username:
Password:

Keep me logged in

Forgot your password? # Login

2 Enter your Home Telecom email address and
click Next.

Password Reset

Please Enter Your Email Address

f:) N | jonn.smith @comain ex |

3 Select how you would like to reset your
password and click Next. In this example, we will
answer a security question.

Password Reset

rr) How Would You Like To Reset Your Password?
© Text Password Reset Code to Cell Phone

g ® Answer Security Questions

v

Provide your answer to the security question and
click Next.

Password Reset

rr) Please Answer Your Secret Questions

Who was your childhood hero?
”»

Batman
o

What is the last name of your fourth grade teacher?

Mrs. Batchelod

In the New Password and Verify New Password
fields, type the new password you wish to use
that meets the following requirements:

A minimum length of 8 characters

A maximum length of 64 characters

Must have a number

Cannot contain semicolons

Click Change Password when complete.

Password Reset

Fr) New Password
=N

.......... ®

o

.......... ® |

Clear Fields Change Password
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