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ME [ Shooting Tips

TELECOM

The following checklist could save you a call to our Help Center if you've
experienced any problems with your phone or Internet service. If you do need
to call us afterwards, having completed this checklist first will help us figure
out your problem much faster.

a CHECK for outages-- you may be unaware that you are
experiencing a power outage.

e If you’ve DETERMINED that there is not a power outage, please
check to see if your UPS is plugged into a working electrical outlet
and that the indicator light is on.

e The above mentioned indicator light will be green (everything
operating normally), yellow (commercial A/C power failure, ONT
running on battery, video and internet out, phones will work), or
completely off (commercial A/C power failure, battery failure, all
services are out). If the indicator light is off and the outlet is a
Ground Fault Circuit Interrupter (GFCI), please check to make sure it
hasn’t been TRIPPED. If it has been tripped, please reset the outlet.

0 Next, please check the circut breaker and fuses to ensure the outlet
is WORKING. You may need to reset the breaker and replace the
fuses.

e Lastly, please recheck the indicator light on the UPS to see if it is on.
If the light is ILLUMINATED, please recheck for service.

Problems with you equipment or service? Please visit HomeSC.com or call 888-746-4482.



