FAQs

What is Gigabit Internet?

Gigabit internet is 1000 megabits per second (Mbps).
Studies have shown that the average residential
internet connection in the United States is just over 25
Mbps, so gigabit internet is nearly 40 times faster than
the average U.S. connection. Among other things,
gigabit internet enables streaming video from multiple
devices, online gaming without any lag, uploading
everything to the cloud for backup and transferring
large files instantaneously. With gigabit internet, you
spend less time waiting and more time enjoying.

What makes the Velocity experience
unique?

Velocity is more than just speed; it symbolizes the
technology experience available today, and the
capability to power ideas of tomorrow. No matter what

the future brings, having a direct fiber connection
ensures that you will be able to experience it.

Fiber services also have increased reliability over other
methods of service delivery because they are less
susceptible to inclement weather, such as lightning, and
easier to maintain remotely. Potential network issues
can be identified and resolved seamlessly for you.

The aesthetics are another benefit of fiber services.
With fiber you do not have any large green boxes in
your front yard that you have to hide. Fiber pedestals
are completely flush with your grass, so you can keep
your front yard looking great and free of clutter.
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2750 Highway 52
Moncks Corner, SC 29461

230 Seven Farms Drive Suite 104
Daniel Island, SC 29492

24/7 INTERNET TECHNICAL SUPPORT: 888-227-4040

888-7/46-4482
VelocitybyHome.com
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Velocity Internet

1 Gbps

$14995

500 Mbps $71995

300 Mbps $3995

100 Mbps $6495

Save More With A Velocity Bundle

VelocitybyHome.com
888-7/46-4482
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YOUR HOME CONNECTED

MyWiFi*
Access to the internet from any device $595

per month

anywhere in your home! MyWiFi provides
fast, secure access to the internet on all
of your WiFi capable devices such as
smartphones, tablets, gaming systems

@WiFi><

$ 295
EXTREME COVERAGE

per manth

MleFl X per Mesh Unit
Improve the coverage of your WiFi and enhance your
reliability and performance.

FEATURES
- Today's fastest speeds
- Symmetrical speeds - up to 1 Gbps*
- Quick, easy setup
- 8 email accounts
- Always on, always connected
- No usage limits

ALL RESIDENTIAL PLANS ALSO INCLUDE
- Dynamic IP address
- 24/7 technical support
- Trend Micro Internet Security Software

WITH HOME TELECOM'S HIGH SPEED INTERNET
SERVICE, YOU GET:

Unlimited Access: There are no time or data restrictions
on your internet usage. With Home Telecom, you
receive unlimited service for one flat fee.

Email Addresses: You get eight email addresses with
your residential account. Additional addresses are
available for a monthly charge of only $3.00 each.

Internet Security: Free Trend Micro Internet Security
Software. Available to all high speed internet
subscribers (@ $89.95/year value).

*Installation charges apply. All services/speeds not available in all areas. Listed speeds
are “up to” speeds and are not guaranteed. There are many factors that may cause
actual speeds to vary that are outside of our control such as equipment used and
external network conditions. With MyWiFi an installation fee applies. The first 4
wireless devices are included in the installation fee; additional devices can be
networked for a one-time fee of $9.95 per device. Devices must be activated with the
proper credentials saved prior to your installation appointment. Home Telecom cannot
install or set up 3rd party applications on your personal devices. Devices must have
wireless capabilities and meet minimum system and security requirements. Must be a
Home Telecom high speed internet subscriber. For MyW Fi X, customer must have
MyWiFi service. MyWIFi X units are limited to no more than 4 per home. Additional
restrictions may apply.
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